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模型；采用 B/S 三层体系结构，应用 MVC 模式，通过配置图建立系统的物理模
型。最后，使用 Eclipse 作为开发平台，以 JAVA 作为服务器端的主要开发语言，






















As the society develops, tourism has become one of the industries with most 
powerful development momentum and biggest Scale in the global economy. Its 
industry status and economic role in the urban economic development are enhanced 
step by step. Tourism has become a pillar industry of the nation's economy. 
In recent years, the universal application of network technology and internet 
technology push lots of companies to involve into the tourism e-commerce. It can 
help companies to open up internet market and provide more convenience service. 
Concerned about all this, this dissertation intends to set up a tourism e-commerce 
system, to realize the online order of hotel and other tourism products. 
UML is a common unified graphical modeling language for object-oriented 
software development. It is used to standardize system design, visualize system 
structure and also as a tool for system modeling. Various kinds of graphics provided 
by UML have been widely used in the modeling process of object-oriented software 
system. By applying these standard graphics, designers can intuitively, vividly and 
accurately portray or describe the system model, and also make software easy to 
develop. 
This system follows the general object-oriented software development process. 
At first, this dissertation analyzes the requirements of tourism e-commerce based on 
the investigation. We understand the problem domain and system responsibility, 
identify the system's participants and use cases, and describe functionality to be built 
in the proposed system by adopting use case model. Meanwhile, we analyze and 
determine system classes, show static system structure by class diagram. Secondly, 
this dissertation establishes the dynamic behavior model of the system by combined 
use of activity diagrams, statechart diagrams and sequence diagrams. The system 
adopts B/S three-tier architecture, applies the MVC pattern, and builds its physical 














JAVA as the primary development language on server-side , JavaScript development 
package to process client-side programming. Microsoft SQL Server2008 is the system 
database for data storage operation. This tourism e-commerce system, which contains 
major modules as hotel and tourism products, has realized many functions as online 
information search, display, order process and payment. 
The implementation of the tourism e-commerce system can enable enterprises to 
carry out the reservations and sales of tourism product, flights and hotel through the 
Internet. As a business innovation, it will promote the development of enterprises. 
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第一章  绪论 
1.1 研究背景与研究意义 
1.1.1 研究背景 




显示，截至 2012 年 6 月底，中国网民数量达到 5.38 亿，互联网普及率为 39.9%，
网民人均每周上网时间 19.9 小时，网络购物用户规模达到 2.1 亿，网民使用率提
升至 39.0%，网上支付用户达 1.87 亿，我国在线预订机票、酒店和旅行行程的用




显示，截止 2011 年 12 月，中国电子商务市场交易额达 6 万亿，同比增长 33%，
其中，B2B 电子商务交易额达 4.9 万亿，同比增长 29% ，B2B 电子商务服务企
业达 10500 家；网络零售市场交易规模为 8019 亿元，同比增长 56%，B2C、C2C







16.9%；其中，在线机票交易规模 315.0 亿元，酒店交易规模 88.9 亿元，渡假产
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